	
	2.3 MFTA New Vehicle Limited Warranty 

The warranty as described in this section is applicable to the current model year vehicle at the time of this publication. (2012 and newer)

The information is this section can also be found in Part 1 of the Warranty Policy Leaflet, which accompanies each new truck.

Basic Coverage and Term 36 Month/unlimited mileage

For the first 36 months from the Warranty Start Date set forth in Part 1 of your warranty leaflet, regardless of the mileage, any part of your new Truck as originally installed by Mitsubishi Motors Corporation (except tires, and custom made rear body), which proves defective in material or workmanship under normal use and maintenance, will be repaired or replaced at no charge for parts and labor by an Authorized Dealer, using Genuine Mitsubishi Fuso Parts** “Genuine Mitsubishi Fuso Parts” means genuine new or rebuilt parts, components and accessories approved and distributed by MFTA for use on Trucks. Any Genuine Mitsubishi Fuso Part repaired or replaced by an Authorized Dealer is covered only for the then remaining term of this New Vehicle Limited Warranty.

Powertrain Coverage: FE/FG-60month/175,000 Miles (280,000 KM)
Upon expiration of the 36 month/unlimited mileage Basic Coverage of this New Vehicle Limited Warranty, this New Vehicle Limited Warranty will continue to cover these components in your Truck listed below: 
From the Warranty Start Date set forth in Part 1 of your warranty leaflet. The Powertrain components for the 2012 Model Year include: Engine Cylinder Block and All Internal Parts, Cylinder Head Assembly, Valve Cover, Exhaust Manifold, Oil Pump and Oil Pan, Intake Manifold, Timing Chain, Gears and Front Cover, Flywheel and Flywheel Housing, Fuel Supply Pump, Common Rail, Injectors and related lines. Turbocharger, Water Pump, Starter and Alternator, Automated Manual Transmission, Including the Transmission case and all internal parts, Transfer case (FG models) and internal parts, Clutch housing and all internal parts. Rear Axle housing (All Models), Front Axle (FG Model only), Propeller Shafts, including propeller shafts, universal joints, and support bearings. Axle shafts, wheel hubs, wheel bearings, and Constant Velocity Joints, Gaskets, O-Rings and Oil Seals are excluded. 


What is Not Covered

This New Vehicle Limited Warranty does not cover any Truck on which the odometer reading has been altered, or the following repairs, services or damages, even if they are required or occur during the term of this New Vehicle Limited Warranty. 

1. Repairs required as result of air-borne fallout, chemicals, tree sap, salt, road hazards, hail, windstorms, lightning, floods, other acts of God, environmental conditions, and other events beyond the control of MFTA. 
2. Repairs required as a result of fire, accidents, abuse, negligence, damage due to objects striking the Truck, or misuse or misapplication of the Truck such as driving over curbs or overloading beyond the specified vehicle weight rating, racing, etc. 
3. Replacement of parts such as fuses, bulbs, glow plugs, wiper blades, hoses and belts which wear out under normal use. 
4. Maintenance services (cleaning lubrication and parts which are normally or periodically replaced such as filters, worn brake and clutch linings, etc.) which are the responsibility of the owner to provide as set forth in the maintenance schedules in the Owner’s Manual and other publications provided by MFTA. 
5. Repairs required due to failure to provide adequate and proper maintenance as recommended in the Owner’s Manual. 
6. Repairs required due to failure to use recommended fuel, DEF, oil and lubricants as set forth in the Owner’s Manual. 
7. Incidental or consequential damages such as loss of use of the Truck, loss of time, inconvenience, expenses for fuel, telephone, travel or lodging, loss or damage to personal property, commercial loss, loss of revenue or other items not specifically included within the terms of this New Vehicle Limited Warranty. 
8. Repairs required due to, or as a result of, the failure of tires, custom rear body and equipment installation, optional Allison transmission, or accessories not originally installed by Mitsubishi Fuso Truck & Bus Corporation. 

9. Labor charges that exceed the MFTA published Labor Operation Time Schedule (L.O.T.S.) because of specialized body mounting or specialized equipment. 


Other Terms

This warranty is made expressly in lieu of all other warranties and representations, express or implied, including but not limited to any implied warranty or merchantability or fitness for a particular purpose in connection with any truck covered by this warranty. Mitsubishi Fuso Truck & Bus Corporation, MFTA and its authorized dealers shall not be liable for incidental or consequential damages resulting from breach of this warranty.

Warranty Start Date

This New Vehicle Limited Warranty starts on the date of original retail delivery.

Additions or Modifications

It is the responsibility of each Authorized Selling Dealer to inform the customer of any addition or modification made to a Truck prior to delivery which has not been approved by MFTA. Any addition or modification made to a Truck before or after delivery which has not been approved by MFTA will not be covered by the terms of this New Vehicle Limited Warranty unless MFTA, in its sole judgment, determines otherwise. However, even if so approved, if any such addition or modification affects the design, vehicle performance, mechanical operation, safety or structural integrity of your Truck or causes the failure of a Genuine Mitsubishi Fuso Part, any failure resulting from such addition or modification will not be covered by this New Vehicle Limited Warranty.

Production Changes

MFTA and its Authorized Dealers reserve the right to make changes in Trucks built and/or sold by them at any time without incurring any obligation to make the same or similar changes on Trucks previously built and/or sold by them.

Paint and other Appearance Items

Defects in paint, trim or other appearance items are normally noted and corrected during Pre-Delivery Inspection. For the customer's protection, MFTA suggests that any paint or appearance item which the customer suspects is a defect should be brought to the advise of your Authorized Selling Dealer without delay, as normal deterioration due to use and exposure is not covered by this New Vehicle Limited Warranty.

Towing 2006 Model year or newer

Should your Truck become inoperable due to a warrantable failure during the first 36 months (but not thereafter), MFTA will authorize the vehicle to be towed to the nearest Authorized Mitsubishi Fuso Dealer. You must contact the nearest authorized Mitsubishi Fuso Dealer prior to having your vehicle towed. Towing will not be covered if your vehicle can be driven and driving would not pose a safety problem or cause further damage to the vehicle. Towing will not be covered if your vehicle is inoperable as a result of an accident or owner abuse.


Obtaining Warranty Service

To obtain warranty service, your Truck must be returned to your nearest Authorized Dealer where such service will be performed in accordance with the terms of this New Vehicle Limited Warranty. If your Truck becomes inoperative and cannot be moved under its own power, customers are instructed to contact their nearest Authorized Dealer and follow their instructions.

Warranty Repair Order

If you should have warranty service performed on your Truck, you are entitled to receive a copy of the repair order listing the warranty service performed.

Dealer Installed Options

Optional equipment approved for use, and sold after the original purchase will be warranted under the terms and conditions of the Genuine Mitsubishi Fuso Parts Limited Warranty as described in Part 2 of the Warranty Policy Pamphlet included with your owners manual. 

Tire Warranty

Tires on your Truck are covered by a separate warranty provided by the tire manufacturer and are not covered by this New Vehicle Limited Warranty.

For specific tire warranty information, customers are instructed to contact an authorized local dealer representing the manufacturer of the tires installed on the Truck.


Custom Made Rear Body Warranty

The custom made rear body on MFTA Trucks are not covered by New Vehicle Limited Warranty. For specific rear body warranty information, customers are instructed to contact their Authorized Selling Dealer.
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