12 M/Y NPR Cab Chassis Diesel WARRANTY

WARRANTY INFORMATION

This is a summary of the Isuzu (NPR, NPR HD, NQR and NRR) Diesel Truck Cab/Chassis and
Crew Cab Warranty.

Complete and current information may be found in the current model year Truck Owner’s
Warranty Information booklet for the truck.

WARRANTY COVERAGE AT A GLANCE

Warranty Limitations Percent of
(Time or Mileage, Dealer’s Normal Charge
Whichever Comes First)* Paid by Owner
Diesel Vehicle Coverage Time Vehicle Miles Parts Labor
Basic 0-3 Unlimited No Charge No Charge
(See “what is covered”) Years
Engine 0-3 Unlimited No Charge No Charge
Years
¢ Transmission
e Drive Axles 0-3
e Propeller Shaft Years Unlimited No Charge No Charge
e Front Axle I-Beam
e Crossmembers
¢ Flywheel Housing
e Clutch Housing
0-3 Unlimited No Charge No Charge
NPR Years
NPR HD
Frame Rails NQR 3-5 Unlimited 50% 50%
NRR Years
Engine Emissions: NPR-HD 0-5 0-100,000 No Charge No Charge
NQR, NRR Years
Engine Emissions Control System 0-3 0-50,000 No Charge No Charge
Warranty Performance California Years
NPR**
Engine Emissions Control System 0-7 0-70,000 No Charge No Charge
Defects (Long Term) Years
Warranty California
NPR**
Corrosion (Rust Through) 0-4 Unlimited No Charge No Charge
Years

* The warranty coverages are determined by the mileage of the vehicle and the number of months from the
delivery date. The warranty coverages are limited by whichever occurs first.

** See Warranty and Owner Assistance Information Manual for specific coverage.
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12 M/Y NPR Cab Chassis Gas WARRANTY

WARRANTY INFORMATION FOR GASOLINE MODEL

This is a summary of the Isuzu (NPR / NPR-HD) Gasoline Truck Cab/Chassis
and Crew Cab Warranty.

Complete and current information may be found in the current model year Truck Owner’s
Warranty Information booklet for the truck.

WARRANTY COVERAGE AT A GLANCE

Warranty Limitations Percent of
(Time or Mileage, Dealer’s Normal Charge
Whichever Comes First)* Paid by Owner
Gas Vehicle Coverage Time Vehicle Miles Parts Labor
Basic 0-3 0-36,000 No Charge No Charge
(See “what is covered”) Years
Engine Cylinder block & head, all 0-5 0-75,000 No Charge No Charge
internal parts, flywheel & intake Years
manifolds
Transmission-Trans. case and all
internal parts 0-5 0-75,000 No Charge No Charge
Drive Axle-Differential, axle shafts, Years
all seals & bearings
0-3 0-36,000 No Charge No Charge
Frame Rails Years
3-5 Unlimited 50% 50%
Years
Engine Emissions: 0-5 0-50,000 No Charge No Charge
Control System Federal Years
Engine Emissions Control System 0-3 0-50,000 No Charge No Charge
Warranty Performance California Years
Engine Emissions Control System 0-7 0-70,000 No Charge No Charge
Defects (Long Term) Years
Warranty California
Corrosion (Rust Through) 0-4 Unlimited No Charge No Charge
Years

* The warranty coverages are determined by the mileage of the vehicle and the number of months from the
delivery date. The warranty coverages are limited by whichever occurs first.

** See Warranty and Owner Assistance Information Manual for specififc coverage.
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12 M/Y Reach Commercial Van WARRANTY

WARRANTY INFORMATION

This is a summary of the Isuzu (NPR,) Diesel Stripped Chassis Warranty. The Reach Body
warranty is covered by Utilimaster Corporation, but is performed and administered through the
ICTA Dealer Network. Specific body warranty terms and conditions are supplied by Utilimaster.
Please reference the Utilimaster Body Operator’s Guide.”

Complete and current information may be found in the current model year Stripped Chassis
Owner’s Warranty Information booklet.

WARRANTY COVERAGE AT A GLANCE

Warranty Limitations Percent of
(Time or Mileage, Dealer’s Normal Charge
Whichever Comes First)* Paid by Owner
Diesel Vehicle Coverage Time Vehicle Miles Parts Labor
Basic 0-3 Unlimited No Charge No Charge
(See “what is covered”) Years
Engine 0-3 Unlimited No Charge No Charge
Years
e Transmission
e Drive Axles 0-3
¢ Propeller Shaft Years Unlimited No Charge No Charge
e Front Axle |-Beam
e Crossmembers
¢ Flywheel Housing
e Clutch Housing
0-3 Unlimited No Charge No Charge
NPR Years
Stripped Chassis
Frame Rails 3-5 Unlimited 50% 50%
Years
Engine Emissions Control System 0-3 0-50,000 No Charge No Charge
Warranty Performance California Years
NPR**
Engine Emissions Control System 0-7 0-70,000 No Charge No Charge
Defects (Long Term) Years
Warranty California
NPR**
Corrosion (Rust Through) 0-4 Unlimited No Charge No Charge
Years

* The warranty coverages are determined by the mileage of the vehicle and the number of months from the
delivery date. The warranty coverages are limited by whichever occurs first.

** See Warranty and Owner Assistance Information Manual for specific coverage.
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